ENVIRONMENT POLICY engage

UK-engage is a leading solutions provider in the field of Member Engagement. We recognise that some of our
activities interact with the environment and are committed to minimising adverse impacts and improving process
efficiency. In particular, this will be achieved through our commitment to:

1. comply with all relevant environmental legislation and regulations;

2. review the actual and potential environmental impacts of all activities, including those affecting our
local communities;

3. strive for continual improvement in environmental performance through setting objectives and targets;

4. employ best practice to prevent pollution, minimise waste and maximise the efficient use of resources
(materials, fuel and energy);

5. re-use and recycle wherever possible ;

6. identify and manage key risks and have arrangements in place to respond to all foreseeable incidents
and emergencies;

7. involve employees and contractors in our environmental programmes and provide training to enable
them to discharge their responsibilities;

8. engage in dialogue with suppliers and distributors to encourage their participation in environmental
best practice.

Additionally every employee has an individual responsibility to help meet the requirements of this policy. All are
invited to contribute ideas for better practice, for example, through their quality team meetings, Health, Safety and
Environmental co-ordinators and line managers.

To this end, we will:-

Communicate, benchmark performance and reinforce this policy throughout the company.
Help sites identify and prioritise issues for improvement.

Provide a framework to review our environmental objectives.
The results of audits are communicated throughout the company and appropriate action is taken.

This policy will be reviewed periodically and revised as necessary.
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